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NOW IN JORDAN

UNLIMITED MILEAGE
COMPETITIVE RATES
FREE LOCAL PICK-UP & DELIVERY
CLEAN, QUALITY VEHICLES
CHAUFFEUR DRIVEN SERVICE
MOBILE PHONES
OLIVETTI NOTEBODK

SPECIAL DAILY, WEEKEND, MONTHLY, HOLIDAY, AND LEASE RATES

What Kind Of Gar Do You Need Today?
Nationwide 858874 / 5

8th Gircle, Nadi Station, 1 Zahran Street, Amman

Franchisee of U-Save Aute Rental of America. Inc.
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ISO 9000 Its Background,

Purpose , Contents , and
Certification and

Accreditation Process.
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{ Continuaticn )
mmagorpm'poseofthlssccnon:smgw:an

(cleuses 4.9 through 4.20) -Their objectives and
specific requirernents. These clanses are :

(4.9) Process Control :

Objective :

To define how the process of creating the prod-
uct or service will take place, 1o ensure it takes
place in the most efficient way (under controlied
conditions). This contributes to the consistency
of the product or service, and minimizes wasted
FESOLICES .

Requirements :

- Al aspects of the process for meeting custom-
e requirements  through - production, ' in-
gtalladon and servicing must be documented
through  procedures, where the absence of such
procedures could affect quality.

- Standards, criteria and plans for quality of
work 10 be defined and complied  with.

- Mornitoring and control of the process to en-
sure it operates within defined

parameders.
- Approval of processes such as those where
the results cannot be verified by inspection and
where any problems may only become apparent

‘Maintepance of equipment vsed in“the pro-
wsswenmmmpabﬂltytopperazemthmpa—
(410 ) Inspection and Testing

Objective:

To provide, *quality control® by vcnfymgtha:thc
product or service conformstoreqmrmmmsat
aﬂstagﬁmﬂmproccsss .

B Docmmad prowdmnsfplans for inspection
and mng- Received matedals to be verified
for acceptance. If released for use  before ver-
Jﬁmnmbcldznuﬁcdmaﬂowmlllf
fonnd tobe  unacceptable.

- In-process inspection of the product as. de-
fined by the quality plam‘prowd:ms,pmduas
are held until checks are complete . - .

- Fmal Inspection to determme product con-
forms' to requirements and  completion of all
checks «in the quality plan/procedure (product
cannot be released until these are completed) ..

spection ' 'and testing (including  failure) and an-
thorization of product releasé .

Test Equipment :

Objective; . s

Any equipment or meﬂlodsmadtamcasum,

spec.tort&ctwh;chcanaf&ctpmductorsemcc

quahtymustgrveaa:umemults

Reguirements:

- Docomented procednm o controlcalibrate

and maiotain measuring and - test equipment .

- Tdentiffcation of testing and measuring equip-

ment (including test software} .- Determine

mm.mrementstandards(whal level of accuracy

is required?) - Calibrate and adjust equipment

a set intervals agamst equipment which
conforms to recognized measurement stan-

dards, If no standards exist, the  basis for cal-

ibration to be documented .

- Define in detail the process used for calibra-

tiog- Identify calibrated equipment and main-

tain records of calibration = Be able to deal

with products that have been checked using

eqlﬂpment which subsequenﬂy fails calibra-

- Ensure suitable epvironmental conditions for
calibration (eg.ambient  temperatire humidity)

- EnSm'EﬂlchandmgandstotagcofmeaSlmg
equipment preserves its  accuracy .

» Prevent unauthorized adjustment of calibrated
equipment.

This clause tends to have more application to
mauufammng than the most service organ-
isations . However, some service industries such
as bospitals, have many items of clinical equip-
ment which must be calibrated to prevest in-
accurate readings béing piven.
(m)lnspechonandTeBtSmtes

Objective:

I must be possib!c to tell- whether products/
setvices conform to requirements or not at each
Stage in a process in relation to inspection checks
Requirements: .

- Idenfify product smms by suitable means
Mwwing conformance/non- conformance .

- Maintain records of the stetms throughout the
production process- Only product passing all
Tequired tests to be released for nse

(4.13) Control of Non Conforming Products :
Objective :

To ensare thar products o services which do not
conform 1o specified requirements are prevented
frnmumnm.aduse

Reqmm :

Docimented procedures for control of pof-
conforming product .- -Non - conforming prod-
ﬂw ‘to be idenrified, recorded,cvaluated

Seglegatadwhﬁrcpmncal
- Responsibility for review and disposal ©
won-conforming product to be  defined .
- Nun-confmg product will be reviewed
attd then may be: Reworked to I]Jﬁ-’l
specified requirements .

- . Accepted with / without repair by
C00Cession { agreement with customer re-
Cordedy ¢
- Regraded for alternative use

- Rejected /
{4.14) Coirective and Preventive Action
Objective:
To comeet and - prevent emors and DOD-
conformances,on a scale which is in proportion
mﬂlﬂﬁ-‘wt)fﬂ:lc;mblcm and irs effects (BoWw
SETious would they be?) and the risk of the emor

Unaog ;

overview of the remaining 12 ISO 9000 clanses

when the pmductmmusc(spwalpm)_

mtoshowewd:nceofthemﬂtsuﬂu- i

{411} Control of Inspection, Measuring and -

Abmad Thowpan Hindawi /7 Rescarcher.

The Higher Council for Science and Technology

Part4: The ISO 9000 Clauses :
0b3ectlves and Reguirements

tual and potential problems .
Requirernents :

- Documented procedures required for cor-
rective and preventive actions.- Handle custom-
¢r complaines and reported non-conformance ef-
fectively - Invéstigate causes of non-
conformance's relating to product, procsss and
quality system . -
- Decide the corrective action needed to elim-
inate the cause of non- conformance.
- Ma.kcchangsmgmcedlmsasamuhofcor-
rective action
{415)Handmg,Storagc,Packagmg,Prwa-va—
tion and Delivery :
Objective :
To profect materials and products from deteriora-
tion and contamination and to cosure that the
product reaches the customer in good conditton .
Requirements:
- Documented procedures preservation at all
stages .- Handling methods to prevent damage
or deterioration - Designated storage areas 10
be used to prevent detericration with anthorized
receipt and despatch of iterms and regular
checks of stocks to assess any  deterioration .
- Produoet packaging and menking to be con-
trolled to conform to specified  requirements .
- Preservation of product quality by segregation
or other appropriate methods.- Prodoct guality
tobcprotectcdaﬁerﬁnalmspccuonandmup
to delivery to  the customer where this is con-
tractmally required .

Within z service context, this clause wouald apply

to materials used in providing the service to cus-
tomers .
(4.16 ) Control of Quality Records =
Objective:
To prove that the qnahty system is working ef-

fectively over time by being able to trace the

records that can prove. this . Being able to find
important information readily is essential within
a quality system . Many clanses within the stan-
da:dspecxﬁca]lyrequrrcrwm’dstobekept

Requirements 1 - . -
- Documentedpmccduresforcontmlanddzs-

position of quality records .- Records to be kept -

0 demonstrate conformmance to requirements and
. effective operation of the quality system

- Records to be_identified, . collected;indexed,

ﬂled,stored,mmntxmcd Subcontractor records
1t be Inclided - Records to be legible and pro-
tected from loss or damage .- Retention times
to be set and recorded .- Records to be avail-
able for audit by customer if required by contract
- Records include paper documents and com-
preter files . '
(4.17 ) Internal Quality Auvdits :
Objective :
To check whether the quality system activities
and procedures are effective and are being fol-
lowed in conformance with the documented sys-
temn . The resuls of internsl audits are an m-
portant source of information for * management
reviews® )
Rﬂqmremcnrs M
- Schednle (plan) ofmditm:trmybasedonﬂm
status and importance of the  activity 1o be aud-
ited .
- Auditors to be ramed and independent of re-
sponsibility for the area they  aundit .
- Audit results to be recorded and reported to
personnel responsible for the  area andited .
- Comective action to be taken promptly on
audit findings by managcmcnt responsible for
the area .
- Implementtion an effectiveness of corrective
action to be recarded in follow-  up aundit .
( 4.18 } Trainiog :
Objectave -
To ensure all pcrsonncl whose work affects qual-
jiy are trained for those job activities . In many
organisations, it is difficult to find many per-
sonnel who, if they did not do their jobs propetly,
would not have an adverse effect on quality. -
The level of training and degree of skill acquired
bypcrsonncla:cconsldﬂmdmdzeﬁnmgﬂwmc-
umented quality system 2 well trained workforce
cmﬂdaﬂowthcquahtysyszcmmbclmscom
prehensive than system for a similar organisation
where the skill level was less dependable .
Requirements :
- Documented procedures .
- 1dentification of training needs .
- Quhﬁcatmn ofpersonncl on the basis of ap-
edncation, raining, — exXperience.

- Tmngtobepmwdedandreco:dsmam
tained .
(4.19 ) Servicing :

jective : L.
?:Jc;::widc after-sales service where this is

in the contract -

Requirements - »
- quocumcmed procedures for providing the ser-
"R g the service mests the

- Reporting and verifyin :
requirements and standards et in the conéract .

(4_2;0)Smusucal'l‘echmqm5

Objective :
Tojflcsc reliable statistical methods where these
canassistmquahryassm-anoeofrhepmdmtor
process .

uirements R .
ity he aeed 0 e satistical techigues

o astablishing, conmolling and verifying
fpnxxssor oo capabihtygand product characteristics .
Tomomow's article will be the last one in the se-

ries - Ltmllprowdeanov:rvmrofﬂnclsogom
accreditation system ad well as its certification
process. Jordan’s infs
IS0 9000 ion
yzed and bcﬂchmarkcd
such an cnwronmcnt will be

and ¢ establishment of a " National
identified: aﬂﬂmm iting Jordanian Certification

b 2

s

eme! environment regarding &

B A B B TR

2 R R TR

uncil for
!“kmEPlﬁce(hnwﬁkelyxsnmom?)Thmm- Cour will be P justified and pro-
volves taking immediate corrective action to ad- Bf:{i;i‘
dress specific_problems and looking at trends ; ™ .
9Ver perinds of time which shoold allew con- (To he continued)
improverneat through eliminating both 2¢- s
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